
We’re talking about this today because all too often I see testers who are paralyzed 
because they don’t have everything they need to test.  Requirements aren’t complete, 
we lack documentation, etc.  This shouldn’t be the case – ever.  We should be able to 
add value and test at the same time that we learn the application – this is the premise 
behind exploratory testing at its core. 
 
So let’s jump right in… 
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It is not ad-hoc, as a matter of semantics really and the connotation of what that might 
mean – unstructured, unrefined, not focused, not bound by time or scope, etc. 
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For the PowerPoint example, attempt to save this file using a question mark in the 
filename (it won’t work and you won’t get an error message).  What other characters 
display the same behavior?  Are there any characters besides alpha-numerics that 
work?  Any that behave in a different way? 
 
For the notepad example, on a machine running Windows 2000 or XP create a blank file 
and in the first line type the following: 
this app can break 
Then save the file and close it.  When you reopen it, you should either see chinese 
characters or blank squares.   
 
This happens because the Windows NT version of Notepad, installed by default on 
Windows 2000 and Windows XP, has the ability to detect Unicode files even when they 
are missing a byte order mark. To do this, it utilizes a Windows API function called 
IsTextUnicode().  However, this function is imperfect, incorrectly identifying some all-
lowercase ASCII text as UTF-16. As a result, Notepad interprets a file containing a 
phrase like "aaaa aaa aaa aaaaa" ("4-3-3-5") as two-byte Unicode text file and attempts 
to display it as such. If a font with support for Chinese is installed, nine Chinese 
characters are displayed; otherwise, it will display squares instead of Chinese 
characters. 
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http://en.wikipedia.org/wiki/Windows_2000
http://en.wikipedia.org/wiki/Windows_XP
http://en.wikipedia.org/wiki/Byte_Order_Mark
http://en.wikipedia.org/wiki/ASCII
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Think about some “best practices” today.  Can we think of reasons why they aren’t a 
perfect fit for every situation? 
Example: When on fire, stop, drop, and roll.  When would this be a bad idea?  (what if 
there was gas on the ground? What if you were next to a perfectly good swimming pool 
next to that puddle of gas? Etc, etc). 
 
The point is, we shouldn’t relegate ourselves to always doing something one way – 
there is a time when we should put the context of a situation ahead of a best practice.  
Which is why WE say… there are no best practices – just some good ones. 
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Heuristics – the ability for us to make an educated determination based on what we 
know experientially! 
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